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● Chartered Psychologist with, and Associate Fellow of, the 
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Education at the School of Education, Trinity College Dublin 

● Author of Marginalisation and Aggression from Bullying to 
Genocide (Sense, 2016), and Using Psychology in the 
Classroom (Sage, 2012); co-author of Dealing with Bullying 
in Schools: A Training Manual for Teachers, Parents and 
Other Professionals (Sage, 2004), and Cyber-Bullying: The 
Irish Experience (Nova Science, 2011); authored or co-
authored over sixty other scholarly works on school bullying 
and violence 

● Eighteen years’ experience of designing, resourcing, 
implementing, providing training for and evaluating anti-
bullying / anti-cyber-bullying programmes at the school, 
community, regional, national and international levels  

● Father of a fifteen year-old daughter, and a nine year-old son



Topics of Discussion

● 1 – Cyber-Bullying and Cyber-Aggression 
● 2 - What to Tell Young People 
● 3 - Other Things for Parents to Think About 
● 4 – Some Resource Publications in Ireland 
● 5 - Conclusions



1A – Cyber-Bullying and Cyber-
Aggression (I)

● ‘Cyber-bullying is an aggressive, intentional act 
carried out by a group or individual, using electronic 
forms of contact, repeatedly over time against a 
victim who cannot easily defend him- or 
herself’ (Smith et al., 2006) 

● Previously known as ‘E-bullying’ (e.g., O’ Moore & 
Minton, 2004)



1B – Cyber-Bullying and Cyber-
Aggression (II)

● The Anti-Bullying Procedures for Primary and Post-Primary 
Schools (September 2013) state:   

● ‘….bullying is defined as unwanted negative behaviour, verbal, 
psychological or physical conducted by an individual or group 
against another person (or persons) and which is repeated over 
time. The following types of bullying behaviour are included in 
this non-exhaustive definition:  
● (i) deliberate exclusion, malicious gossip and other forms of 

relational bullying 
● (ii) cyber-bullying  
● (iii) identity-based bullying such as homophobic bullying, 

racist bullying, bullying based on a person’s membership of 
the Traveller community and bullying of those with disabilities 
or special educational needs



1C – Cyber-Bullying and Cyber-
Aggression (III)

● The Anti-Bullying Procedures for Primary and Post-Primary 
Schools (September 2013) go on to say:   

● ‘In addition, in the context of these procedures placing a once-off 
offensive or hurtful public message, image or statement on a 
social network site or other public forum where that message, 
image or statement can be viewed and/or repeated by other 
people will be regarded as bullying behaviour’   

● ‘Isolated or once-off incidents of intentional negative behaviour 
including a once-off offensive or hurtful text message or other 
private messaging do not fall within this definition of bullying and 
should be dealt with, as appropriate, in accordance with the 
school’s code of behaviour’



1D – Cyber-Bullying and Cyber-
Aggression (IV)

● Traditionally, seven categories of cyber-bullying (Smith 
et al., 2005, 2006) 
● (a) Text message bullying 
● (b) Picture / video-clip bullying via mobile phone 

cameras 
●May involve ‘happy slapping’ attacks, or ’sexting’ 

images 
● (c) Phone call bullying via mobiles 

●Can involve the theft and use of another’s 
phone(d) E-mail bullying 

● (e) Chat-room bullying 
● (f) Bullying through Instant Messaging (IM) 
● (g) Bullying via Websites 

● Includes use of defamatory blogs, personal web-
sites, polling sites, social networking and file-
share sites and apps



1E – Cyber-Bullying and Cyber-
Aggression (V)

● N.B. - these days:  
● many young people have smart phones or 

similar devices, which blur the distinction 
between types of messages (important later 
on) 

● to the list of seven categories, we have to add 
other devices, including games systems 

● many researchers are suggesting the use of 
the term and concept of ‘cyber-aggression’ 
these days (see Mc Guckin & Corcoran, 2016, 
next slide)



Corcoran and Mc Guckin (2014) - study of 2,474 Irish second-level students 
aged between 12 and 19 years

If measured as cyber-bullying (where following a definition of cyber-bullying, 
respondents asked about the frequency of their experiences of cyber-
bullying during the previous three months)

2.24 per cent reported involvement as a target (once a month or more 
often)
1.12 per cent reported involvement as a perpetrator (once a month or 
more often)

If measured as cyber-aggression (no definition given; respondents asked 
about the frequency of their experiences of specific aggressive behaviours in 
a cyber-setting during the previous three months)
10.83 per cent reported involvement as a target (once a month or more 
often)
5.15 per cent reported involvement as a perpetrator (once a month or more 
often)

1F – Cyber-Bullying and Cyber-
Aggression (VI)



 2A – What to Tell Young People (I)
● In general 

● Remember, being the target of bullying of any sort is not your fault 
● Don’t ignore it – tell someone 
● Try to keep calm; don’t just react 

● Nuisance / bullying SMS messages 
● Turn off device for a few days (???) 
● Consider changing your number (???) 
● Don’t reply, and don’t delete – these messages can be used as 

evidence 
● Dealing with nuisance telephone calls 

● Don’t hang up right away – walk away, and hang up after a few 
minutes 

● Always tell someone 
● Don’t give out personal details 
● Keep a record of all calls to use as evidence 

● E-mail safety 
● Don’t respond to ‘flames’ (unwanted e-mails) 
● Keep e-mails as evidence, and find out who sent them 
● Don’t open messages and files from people you don’t know



● On-Line / Websites / Apps 
● Remember, people can pretend to be someone else on-line 
● Be extremely careful what you post, and how you react to posts 
● On a public site you have little control concerning what is posted 
● Anything can be re-posted, cut and pasted, re-edited – and 

information and pictures can be there forever 
● Be careful with your passwords and maximise privacy settings 

● Remember, web-based bullying is NOT specifically against the law 
in itself (unlike in the UK) 
● But threatening and illegal behaviour IS, and should be reported 

● Follow safety and reporting systems on social networking sites 
themselves 
● Keep complaining, and get help for yourself by telling 
● Remember, sites sometimes do NOT do anything about 

complaints  
● Recognise Internet ‘trolling’ for what it is, and do NOT respond to it

 2B – What to Tell Young People (II)



3 - Other Things for Parents to Think About 
● The following advice was offered to parents by Peter Smith and his 

colleagues (2006) regarding cyber-bullying and cyber-safety: 
● Make sure you and your child are aware of the risks of technology 

use 
● Make sure your child knows what to do if her or she is cyber-

bullied 
● Consider parental control software 

● And nowadays in Ireland: 
● Develop clear family rules around technology use 

● e.g., have times when EVERYONE switches broadband router off; 
restrict use of computers, phones and devices at home 

● Remember, in Ireland the law is on your side as regards telephone-
origin bullying, but not Internet-origin bullying 
● N.B. - the prevalence of smart phones make the distinction 

between telephone-origin bullying, but not Internet-origin bullying 
● These distinctions may not make sense to young people 

● Consider your contact with your and other young people via technology 
● NEVER participate in young people’s cyber-disputes!



4 – Some Resource 
Publications in Ireland



O’ Moore & Minton, 2004

O’ Moore, 2011

O’ Moore, 2014

O’ Moore & Minton, 2011



O’ Moore & Stevens, 2013

Department of Education 
and Skills, 2013

Mc Guckin & Corcoran, 
2016

Department of Law 
Reform, 2016



7 - Conclusions

● The seriousness of cyber-bullying, cyber-
aggression and cyber-safety can not and 
should not be underestimated 

● Whilst there are points of similarity with face-to-
face forms of bullying, cyber-bullying and 
aggression do present fresh challenges 

● Legislation, school policies and strategies are 
all being updated (some as we speak!); 
however, school communities will continue to 
need supported in this respect
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